
Your Rights and Protec�ons Against Surprise Medical Bills

This no�fica�on is provided as required by the interim final rule (IFR), Requirements Related to Surprise Billing-Part I of the No
Surprises Act,

part of the Consolidated Appropria�ons Act of 2021.

What is “balance billing” (some�mes called “surprise billing”)?

When you see a doctor or other health care provider, you may owe certain out-of-pocket costs (like a copayment,
coinsurance, and/or a deduc�ble). You may have other costs or have to pay the en�re bill if you see a provider or visit a health care
facility that is out-of-network.

“Out-of-network” describes providers and facili�es that have not signed a contract with your health plan. Out-of-network
providers may be permi�ed to bill you for the difference between what your plan agreed to pay and the full charged amount. This
amount is likely more than in-network costs for the same service and might not count toward your annual out-of-pocket limit. This is
called “balance billing.”

“Surprise billing” is an unexpected balance bill. This can happen when you cannot control who is involved in your care—like,
during an emergency or when you schedule a visit at an in-network facility but are unexpectedly treated by an out-of-network
provider.

You are protected from balance billing for:

1. Emergency services: If you have an emergency medical condi�on and get emergency services from an out-of-network
provider or facility, the most the provider or facility may bill you is your plan's in-network cost-sharing amount (such as
copayments and coinsurance). You cannot be balance billed for these emergency services. This includes services you may get
a�er you are in stable condi�on, unless you give wri�en consent and give up your protec�ons not to be balanced billed for
these post-stabiliza�on services.

2. Certain services at an in-network hospital or ambulatory surgical center: When you get services from an in-network
hospital or ambulatory surgical center, certain providers there may be out-of-network. In these cases, the most those
providers may bill you is your plan’s in-network cost-sharing amount. This applies to emergency medicine, anesthesia,
pathology, radiology, laboratory, neonatology, assistant surgeon, hospitalist, or intensivist services. These providers cannot
balance bill you and may not ask you to give up your protec�ons not to be balance billed.

     If you get other services at these in-network facili�es, out-of-network providers cannot balance bill you unless you give
wri�en consent and give up your protec�ons.

You are never required to give up your protec�ons from balance billing. You also are not required to get care out-of-network. You
can choose a provider or facility in your plan’s network.

When balance billing is not allowed , you also have the following protec�ons:

• You are only responsible for paying your share of the cost (such as copayments, coinsurance, and deduc�bles that you would
pay if the provider or facility was in-network). Your health plan will pay out-of-network providers and facili�es directly.

• Your health plan generally must:
◦ Cover emergency services without requiring you to get approval for services in advance (prior authoriza�on).
◦ Cover emergency services by out-of-network providers.
◦ Base what you owe the provider or facility (cost-sharing) on what it would pay an innetwork provider or facility and

show that amount on your explana�on of benefits.
◦ Count any amount you pay for emergency services or out-of-network services toward your deduc�ble and out-of-

pocket limit.



If you believe you have been wrongly billed, you may contact the Plan Administrator, Plan Supervisor, or the Department of Health
and Human Services’ No Surprises Help Desk at 1-800-985-3059, or visit h�ps://www.cms.gov/nosurprises.
Visit h�ps://www.cms.gov/nosurprises for more informa�on about your rights under federal law.

Contact Informa�on for State Departments of Insurance

Alabama h�ps://www.aldoi.gov/ (334) 269-3550

Alaska h�ps://www.commerce.alaska.gov/web/ins/ (907) 269-7900

Arizona h�ps://difi.az.gov/ (602) 364-3100

Arkansas h�ps://insurance.arkansas.gov/ (501) 371-2600

California h�p://www.insurance.ca.gov/ (916) 492-3500

Colorado h�ps://dora.colorado.gov/ (303) 894-7499

Connec�cut h�ps://portal.ct.gov/cid (860) 297-3800

Delaware h�ps://insurance.delaware.gov/ (302) 674-7300

DC h�ps://disb.dc.gov/ (202) 727-8000

Florida h�ps://www.floir.com/ (850) 413-5914

Georgia h�ps://oci.georgia.gov/ (404) 656-2070

Hawaii h�p://cca.hawaii.gov/ins/ (808) 586-2790

Idaho h�ps://doi.idaho.gov/ (208) 334-4250

Illinois h�ps://www2.illinois.gov/sites/insurance/Pages/default.aspx (217) 558-2757

Indiana h�ps://www.in.gov/idoi/ (317) 232-2385

Iowa h�ps://iid.iowa.gov/ (515) 654-6600

Kansas h�ps://insurance.kansas.gov/ (785) 296-3071

Kentucky h�ps://insurance.ky.gov/ppc/new_default.aspx (502) 564-3630

Louisiana h�p://www.ldi.la.gov/ (225) 342-5900

Maine h�ps://www.maine.gov/pfr/insurance/ (207) 624-8475

Maryland h�ps://insurance.maryland.gov/Pages/default.aspx (410) 468-2000

Massachuse�s h�ps://www.mass.gov/orgs/division-of-insurance (617) 521-7794

Michigan h�ps://www.michigan.gov/difs (517) 284-8800

Minnesota h�ps://mn.gov/commerce/ (651) 539-1500

Mississippi h�p://www.mid.ms.gov/ (601) 359-3569

Missouri h�ps://insurance.mo.gov/ (573) 751-4126

Montana h�ps://csimt.gov/ (406) 444-2040

Nebraska h�ps://doi.nebraska.gov/ (402) 471-2201

Nevada h�ps://doi.nv.gov/ (775) 687-0700

New Hampshire h�ps://www.nh.gov/insurance/ (603) 271-2261

New Jersey h�ps://www.state.nj.us/dobi/index.html (609) 292-7272

New Mexico h�ps://www.osi.state.nm.us/ (505) 827-4601

New York h�ps://www.dfs.ny.gov/ (212) 709-3500

North Carolina h�ps://www.ncdoi.gov/ (919) 807-6000

North Dakota h�ps://www.insurance.nd.gov/ (701) 328-2440

Ohio h�ps://insurance.ohio.gov/wps/portal/gov/odi (614) 644-2658
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Oklahoma h�ps://www.oid.ok.gov/ (405) 521-2828

Oregon h�ps://dfr.oregon.gov/Pages/index.aspx (503) 947-7980

Pennsylvania h�ps://www.insurance.pa.gov/Pages/default.aspx (717) 787-7000

Rhode Island h�ps://dbr.ri.gov/ (401) 462-9520

South Carolina h�ps://doi.sc.gov/ (803) 737-6160

South Dakota h�ps://dlr.sd.gov/insurance/default.aspx (605) 773-3563

Tennessee h�ps://www.tn.gov/commerce/ (615) 741-2241

Texas h�ps://www.tdi.texas.gov/ (512) 676-6000

Utah h�ps://insurance.utah.gov/ (801) 957-9200

Vermont h�ps://dfr.vermont.gov/ (802) 828-3301

Virginia h�ps://scc.virginia.gov/pages/Home (804) 371-9741

Washington h�ps://www.insurance.wa.gov/ (360) 725-7000

West Virginia h�ps://www.wvinsurance.gov/ (304) 558-3354

Wisconsin h�ps://oci.wi.gov/Pages/Homepage.aspx (608) 266-3586

Wyoming h�ps://doi.wyo.gov/ (307) 777-7401
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