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Employee of the Quarter

The Employee of the Quarter Program recognizes SouthCoast team members for outstanding accomplishments and/or
contributions to SouthCoast Health and its mission statement. Eligible employees must display superior performance,
innovative improvements, excel in his/her quality of work, and contribute to SouthCoast’s core values. Nominations

are submitted by the SouthCoast management team and then reviewed by the Executive Committee. The Executive
Committee recognizes three employees from the following categories: clinical, administrative support, and clerical staff.
Employee of the Quarter winners are eligible for Employee of the Year.

Karen Crawford - CT/MRI Tech, Imaging, Savannah

Karen is always friendly to her patients and co-workers. She is professional and conscious of her work
quality. She is an employee that we can depend on to come into work to ensure that the department
is ready for staff and patients and that the imaging equipment is functional. Karen will come in on
weekends and after hours whenever needed to accommodate others. She takes pride in her work and
W48 makes sure that it is high quality.

Jennifer Bouck - LPN, Pooler

Jennifer always works diligently to make sure patient’s are notified of their results or any other needs
are handled in a timely and efficient manner. She is always a step ahead and making sure that all
areas of the office is covered, she is always the first to volunteer to assist in any area needed. She is
always very kind, compassionate and empathizes with her patients. Physicians and staff often seek
out Jennifer’s assistance in resolve clinical issues in the office.

Tracy Bork - Network Admin |l

Tracy is a solid team player. He will aid in any matter associated with supporting and serving the
SCH community technically. Tracy has made it a point to assist all team members with any work
when help is needed, he doesn’t wait for them to ask for the help. His demeanor when he is walking
all of our locations is always friendly toward staff, patients and other clients. Tracy goes out of his
way to make sure that everything has been addressed and the issues have been resolved.
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SouthCoast Health Welcomes Our September New Hires

Marjorie Crenshaw Jennifer Ledford Jill Shrum Vanecia Boyd Madison Fontaine
Registered Medical Asst., Licensed Practical Nurse, Patient Representative, Registered Medical Asst., Patient Representative,
PRN Pool Cardiology Hilton Head Imaging Eisenhower Dr, Bldg. 1 PRN Pool

SouthCoast Health’s Eisenhower Drive Campus
Welcomes Two New Nurse Practitioners

Isolda Ng, Nurse Practitioner for our Cardiology department was born and raised in Portugal
and came to the United States when she was 18 years old to attend nursing school. She
graduated in 2009 from the University of South Carolina with her BSN and received her MSN
from South University in 2017, where she graduated with high honors and was inducted into
Sigma Theta Tau Honor Society of Nursing. She was also nhamed one of the top nurses of
Bluffton by the International Nurses Association.

Isolda is married to a wonderful guy and has a gorgeous daughter. She loves the beach, and
plays volleyball on a local team. Most importantly, she loves her patients and loves being able to teach
them and help them get healthier by controlling their diseases.

Jamie Crawford will be our new Nurse Practitioner at our Eisenhower Campus in building 1.
She is originally from Springfield, Ohio but has lived in the Savannah area for over 5 years.
She received her undergrad from Wright State University in 2012 and her MSN from the
University of Cincinnati in 2016, both in Ohio. Jamie has worked in the medical field for the
past nine years.

Jamie has been married for a little over 2 years now. She and her husband have a three month
old baby boy; Jamie also has a nine year old step-daughter. Jamie enjoys volleyball and
running. They also have 2 German Shepherds named Anja and Sophie, who love to go to the beach.

CUSTOMER SERVICE 101

Tracy Bork did an outstanding job getting internet/EMR up and going in the modular unit in
Richmond Hill. He was here early, stayed as long as needed, and was readily available and
helpful. The connection speed is actually considerable better here than at our main building
(89 Interchange.)

Thumbs up to Tracy for a job well done.
Dr. Doug Perry




When you're talking about the best,

you're talking about SouthCoast Health

Savannah Magazine and Liberty Life Magazine recently announce their “Best Of” winners for 2017. Many
SouthCoast providers were selected by the readers of these publications as the best in their field.

Infectious

) Physical
Disease

Therapist

Lisa Bettio,
winner

Dr. Nenad Avramovski,

BESTof ‘ winner

SAVANNAH

~ WINNER 2017

Radiologist

Dr. Nathan Fergus,
winner

Nephrologist

Dr. Nizar Eskandar,
winner

Family
Medicine

Dr. Kristen Updegraff,
winner

General
Surgeon

Dr. Jeffrey Mandel,
winner

Neurologist

Dr. Victor Rosenfeld,
winner

Runner’s Up: cardiologist, Dr. Jeff Bolch; Internal Medicine, Dr. Robert Grant; ; Foot Specialist, Dr. Craig Skalla,
Nephrologist, Dr. Garrett White

Family Physician

Dr. Firas Bannout,
winner

Congratulations to All!




SCH Employee Spotlight...

Whether they are performing front or back office duties, medical assistants help administrative
and clinical procedures run smoothly. The service they provide are too numerous to list. They
make life easier not only for providers, but also for patients. In celebration of Medical Assistants

Recognition Week, we express our gratitude for a job well-done!

Medical Assistants Recognition Week: October 16-20, 2017
Medical Assistants Recognition Day: October 18, 2017

Shatobia Bisard Cardio CMA  Andrea Cardinal Bldg. 1 MA
Luciana Brinson RH Peds CMA  Whitney Croft RH Peds MA
Monica Brown OB/GYN CMA  Olympia Davis OB/GYN MA
Kendra Cain Chatham Ctr. CMA  Tori Dickerson Allergy MA
Latangi Craddock RH Peds CMA  Khadijah Dunham Bldg. 1 MA
Allison Durden RH 89 CMA  Angel Evans Bldg. 2 MA
Tyrena Gleaton PCC CMA  Raquel Evans Patient Care Coord. MA
Sierra Graveley RH Peds CMA  Yadira Figueroa Rincon MA
Dwanda Harris RH Peds CMA  Melissa Givens Bldg. 2 MA
Bonnie Johnson Bldg. 1 CMA  Elizabeth Gonzalez RH Peds MA
Paula Larry Rincon CMA Tara Green RH 5A MA
Lynn Leibfried RH 5A CMA  Tracy Griffin RH Peds MA
Asia Letman RH 89 CMA  Carin Hazeley RH Peds MA
Jessica Miles RH 89 CMA  Katierine Height Pooler MA
Rashonda Milton Bldg. 1 CMA  Janna Howard Cardio MA
Lakesha Page PRN Pool CMA  Cheryl Jackson Hinesville/Tomus MA
Shanira Robinson Bldg. 1 CMA  Darlene Jasper 310 Peds MA
Kyra Rollyson Neph CMA  Latarsha Jefferson Pooler MA
Kenya Scott Bldg. 1 CMA  Valencia Jenkins OB/GYN MA
Gabirielle Steward RH Peds CMA  Porshea Johnson RH 89 MA
Shamika Tolbert Bldg. 1 CMA  Kimberly King OB/GYN MA
Jacqueline Tootle Bldg. 1 CMA  Audrey Marshall 310 Peds MA
Minh-Hieu Tran Bldg. 1 CMA  Keishawna Mikell PRN Pool MA
Davida Williams PRN Pool CMA  Selena Moore RH 89 MA
Sandrine Whitlock Chronic Care Coord. CMA  Tanya Mullings RH Peds MA
Shonique Wright Chatham Ctr. CMA  Kinjal Patel RH Peds MA
Vanecia Boyd Bldg. 1 RMA  Patty Patrick Surgery MA
Marjorie Crenshaw PRN Pool RMA  Tonjia Patterson Bldg. 1 MA
Karen Dewberry RH 89 RMA  Karen Payton Cardio MA
Jessica Forkey Hinesville/Bannout RMA  Tanasha Quarterman RH Peds MA
Saprina Givhan OB/GYN RMA  ShaQuail Ripley Hinesville/Bannout MA
Frances Heffinger RH 89 RMA  Chanel Roberson Bldg. 2 MA
Angie Jones OB/GYN RMA  Michael Russells Bldg. 1 MA
Paige King Wright  Pooler RMA  Reaquila Scriven Bldg. 1 MA
Shana Macon Bldg. 2 RMA  Patricia Shareef Bldg. 1 MA
Sannette Pusha Cardio RMA  Bernadette Smith Bldg. 1 MA
Catherine Whiddon Allergy RMA  Tonya Spikes Chatham Ctr. MA
Dena Ayala OB/GYN MA Leah Stanley PRN Pool MA
Kimberly Baker 310 Peds MA Elizabeth Street Chatham Ctr. MA
Chanavian Baugh Cardio MA Angela Tillman Hinesville/Bannout MA
Nitha Bendele Hinesville/Bannout  MA Sandra Vranich Bldg. 2 MA
Heather Boulineau Pooler MA Sherrina White Neph MA
Cherie Bowers 310 Peds MA Geanita Williams Chronic Care Coord MA
Angela Bradley Hinesville/Tomus MA Michelle Williams Neph/SC MA
Niesha Burns Pooler MA

Medical Assistants are at the Heart of Health Care



SCH In The Know...

SouthCoast Health wants to enhance our employees ability to save for retirement. As a result, SouthCoast will
auto enroll all eligible employees into the 401K retirement plan on 1/1/2018. Eligible employee definition: 21
years of age, employed for 12 months and worked a minimum of 1,000 hours in the past year. We will defer
3% of your salary on a pre-tax basis into an account for you at Voya. The default mutual fund we use is the T
Rowe Target Date fund that is based upon your approximate retirement year at the age of 65. If you are not
currently in the plan or have stopped contributions, Voya will mail you documents regarding the auto enroll-
ment in late November. At this point, you may opt to stay at the 3%, increase or lower the deferral amount or
opt out completely. In January 2015 we started auto enrollment for all newly eligible employees and have
found it to be a great success.

In order to continue to help our employees to save for retirement, SouthCoast will use the auto-escalation
feature of the plan and increase deferrals each July 1% starting in 2018 by 1% up to a maximum of 7%. Again,
you will have the option to keep at your current deferment, lower it or increase it. Human Resources can
provide you with paperwork to make the change. Any one currently contributing below 7% to their retirement
plan, will automatically be auto escalated in increments of 1%. Anyone contributing above 7% will not be
affected.

Please remember, you may always change your deferral amount to increase it, lower it or cease contributing
to the plan.

SCH... DATES TO REMEMBER & UPCOMING EVENTS!

For the month of October, staff will be allowed to dress down each Friday
(6th, 13th, 20th and 27th), by donating $3.00 cash for United Way.

United Way
Please keep in mind that tops and jeans should be acceptable attire for the work of the Coastal Empire

place.

November will be dress down Friday’s to support Second Harvest-S3 per Friday

December we will split the money between Toys for Tots and Mysterious Santa-S3 per Friday

Friday, October Zoth iS SCH 2017 Annual Holiday Party will be held at the Savannah Trade &

Convention Center this year, December 9th at 7:00 pm!
New DJ...New Fun!!!

Wear It Day!

The Westin will have rooms available for a discounted rate of $159,
plus sales tax & resort charges until Nov 9th.

Please call 800-228-3000! Use code: SouthCoast Health Holiday Block

* * * * * * * * * * * * * * * * * * * * * *

HR Looking to move up without moving out???

... check out some of the job openings available right here at SCH!

CORNER

Sr. Manager of Health Information e Clinical Coordinator/Main Campus
e Office Manager ¢ Medical Office Asst.(Must be MA)
e Network Support Specialist | ¢ LPN-Main Campus
¢ PRN Patient Representative e Chronic Care Coordinator, Supervisor
e PRN MA/LPN-AIl Locations e PTE Radiology Tech

e Administrative Asst./Admin

***Internal candidates, please be aware that you must inform your current supervisor if you are interested in another position and
would like to apply for it.



SouthCoast Health staff and their friends and families are cordially invit-
ed to attend this year’s Breast Health Seminar on Tuesday, October 24 at

the Richmond Hill Campus. There will be SPECIAL DOOR PRIZES set
aside just for the SCH staff!

BREAST HEALTH AWARENESS SEMINAR

At SouthCoast Health, we set the standard in Advanced Breast Care, then built our reputation
on it. Join us as we celebrate Breast Cancer Awareness Month and learn from a panel of
SouthCoast Health physicians how we put Total Wellness first and foremost in a FREE seminar
on breast health.

Topics include:

Dr. Regina B. Dandy Dr. Sarah C. Jarrell
Family Medicine OBGYN

e 3D Mammography

» 3D-Guided Stereotactic Biopsy
e Our dedicated High-Risk Breast Cancer Clinic
e Hidden Scar Breast Cancer Surgery

e Innovative Clinical Initiatives

6.

From our advanced technology to our long-standing reputation for excellent patient care, we l 5 |
have a passion to provide earlier detection methods, and more innovative treatments to the g g f

Coastal Empire and Lowcountry. gr. Christa L. Jillard gr.d}?altricia P. Shapiro
urgery adiology

DATE: Tuesday, October 24 TIME: 6pm
LOCATION: SouthCoast Health, 89 Interchange Drive, Richmond Hill
FREE SEMINAR LIGHT REFRESHMENTS DOOR PRIZES
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Pictured SCH Mammo Team: Ebony Rivers, Rocky Semkens, Holly Ellington, Brittany Horton,

Amy Karlewicz, Jeanie Baynard, and Patricia Herrin



ANNIVERSARIES

BIRTHDAYS

1 Year

Chanel Roberson
Francina Lynch
Ashley Braxton
Glenda Grayes
Colleen Brown
Lanecia Givens
Rose Rivera
Latisha Hurd

2 Year

Courtney Morton
ShaQuail Ripley
Megan Kesner

Krystle Diaz
Hollie Ellington
3 Year

Ebony Rivers
Shaquanda Sims
Heather Boulineau
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Dr. Robert
Dr. Michelle
Robert
Christy
Charles

Dr. Bhavesh
Christina
Sarah

Dr. Hy

Dr. Wallace
Jowona
Judy

Lillie
Glenda
Sallie
Valerie
Yevette
Melody
Sonya

Dr. Patricia
Annie

Dr. Nathan

October 2017

4 Years

Rachael De Ring
Kristen Chmela
Tracy Bork

Carin Hazeley

5 Years

Airiel Rhodes
Jada Ramsey
Tikesha Robinson
Courtney Pierre
Kay West

6 Years

Dr. Michelle Wilson
Melanie Gunter
Amy Mascunana
Katierine Height

7 Years

Dr. Helen Mcintosh
Dr. Melanie Helmken
Dr. Glen Scarbrough
Billie Tillman-Wood
Denise Carlier
Heather Ellis
Kimberly King

Lesia Trice

Dena Ayala

Darlene Yarbrough
Cynthia Sanks
Angela Wright

Judy Ochsner
Rachel Toraya
Patricia Woods

Weeks 11
Wilson 12
Hill 12
Martin 12
Singleton 13
Patel 14
DelLoach 15
Rowe 15
Sussman 15
Holland, Jr. 16
Smith 16
Irvin 16
Simmons 16
Murrell Grayes 18
Cunningham 18
Davis 20
Chaplin-Riley 20
Roberson 20
Kersey 21
Shapiro 21
White 21
Fergus 22

9 Years
Amanda Stafford

10 Years
Janna Howard
Kelly Brickey
Donna Kirksey
Allison Zipperer

11 Years
Dr. Thomas Moriarity
Dr. Russell Sliker

12 Years
Dr. Edward Hoffman
Brooke Stubbs

14 Years
Carol Davis

Diane Davis

Regina Smith
Luciana Brinson
Tiffany Thomas
Darlene Jasper
Caitlyn Porter
Latosha Lee
Megan Balcom
Tina Smith
Kristin Keel
Christina Marsh
Chiquita Kelley
Dr. Ana Concepcion
Marla Miller
Melissa Williams
Dr. William Webb
Joy Hawkins
Alena Horton
Rachel Schwartz
Lanecia Givens
Yadira Figueroa
Beverly Flanagan
Susie Brown

Amy

Karlewicz

22  Nikki

23 Jean

23 Denise
24  Richard
24  Angela
24  Jennifer
24 Tanasha
24 Tonya
25 Angela
25 Linda

25 Kelly

25 Michael
27 Priscilla
27 Dwanda
27 Ebony
28 Lisa

28 Cynthia
28 Ebony
29 Melinda
29 Leroy

30 Minh-Hieu
30 Carolyn
31 Christine

16 Years
Priscilla Parker

17 Years
Audrey Marshall

18 Years
Lashell West-Dixon
Kelly Dantis

20 Years

Dr. Stephen Hendrix
Dr. Douglas Hanzel
Dr. Patricia Shapiro
Liz Boston

Kay Hudson
Kimberly Zorbo

21 Years
Sallie Cunningham

Grant
Spell
Carlier
Noble, Il
Bradley
Shore
Quarterman
Dubose
Young
Hine
Stahl
Moore
Parker
Harris
Williams
Bettio
Driggers
Rivers
Williams
Reid Il
Tran
Blanton
Johnson



